How to Make Sure Important Emails Stay Out of Your Spam Folder

The algorithms guarding our inboxes have now developed to the stage that spam is usually kept at bay, but these auto-sorting processes aren’t perfect yet—if you’re not regularly opening up your spam folder to check on your email provider’s accuracy, you could well be missing some genuinely useful messages that you need to see.
While we can’t speak for everyone and every email app, we’ve noticed the occasional non-spam message get pulled into the spam pile. It’s still worth opening up your spam folder once in a while to check (spam is typically kept around for a few days before being automatically deleted).
We also recommend spending some time training the spam filter on your email client of choice, taking a few moments to help it fine-tune the techniques that help it spot spam messages from the rest. Here’s a guide through the process for some of the most popular email tools out there.
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